
 
 
 
 
Jewson is the UK’s leading supplier of sustainable timber and building materials to the trade. 
As part of Saint-Gobain Building Distribution, Europe’s number one building materials 
distributor, Jewson can provide you with excellent career development opportunities.  
 
Branch Manager 
 
The Branch Manager role is the core of Jewson. A Builder’s Merchant needs entrepreneurial yet 
responsible individuals at the heart of the branch operation. The Branch Manager is the leader of the 
branch team and face of our business to customers. The London region is growing and want our 
people, our customers and our branches to have the best managers.  Jewson is looking for 
exceptional talents to join us as Branch Managers (or Assistant Branch Managers with potential to be 
promoted) to ensure we continue to grow our market share and excellent reputation.   
 
The Job 
The purpose of the job is to build strong relationships with staff and customers as you ensure sales 
and margin targets are met and the highest standards of Health and Safety are upheld. Leading, 
training and developing your team while troubleshooting any problems that occur, you’ll be closely 
involved in everything from monitoring performance to coordinating promotional activity, analysing 
competitor actions and compiling reports for use in operational forecasting. But most of all, you will 
make sure you and your team are 100% dedicated to delivering excellent customer care. 
 
The Branch Manager Designate role is to learn the business, supporting Branch Managers in the 
area on particular inter-branch projects and preparing to step into the Branch Manager role within 6-9 
months. 
 
The Assistant Branch Manager is the “second-in-command” in the branch, who is capable to perform 
some of managerial functions delegated by the Branch Manager, takes full responsibility for part of 
the Branch business processes and is ready to fully cover the Branch Manager role for a short period 
in his/her absence. 
 
The Ideal Candidate 

 
• Experience either in retail or building industry, ideally (not necessarily) with a builders 

merchant 
• Commercial awareness 
• Strong sales or customer service background 
• Leadership and decision-making skills, proven ability to develop and coach others  
• Independence and ownership, result focus, “can do” attitude 
• Excellent organisational skills 
• Good in communication and networking 
• full UK driving licence 
 

What we can offer 
 

• A chance to prove yourself in a smaller environment of a branch: a Branch Manager can run it 
as their own business  

• A unique job that requires development of business management, selling skills and leadership 
– cornerstones for every successful career 

• A privilege to represent a big company with solid reputation 
• Possibility to learn from a big business 
• Fast career growth 



• Limitless opportunities working for a worldwide company Saint-Gobain 
• Competitive salary, bonus scheme, company car (for BMs), share options, company pension 

scheme, life assurance, staff discounts and various flexible benefits 
 
Recruitment Process 
 
We take seriously selecting our future team members, so the process is thorough and involves all 
stakeholders during the stages of recruitment 

- CV/application competition 
- Interview with recruitment consultant 
- Business plan proposal presentation to Area Director (AD) 
- Competency based interviews with AD and  HR Manager 

 
Learning and Development  
 
If you join as a Branch Manager, we expect your development to start with an in-depth induction: 

• At least 1 month Product and process training + on job business learning 
• Saint-Gobain Building Distribution Head Office Induction day 
• Customer introduction with AD 
• Shadowing a Branch Manager at at least 2 different branches  
• AD 1-2-1 coaching, relevant company off the job training 

 
As a Branch Manager Designate you have a longer preparation period that can also include: 

 work in interim ABM role for a few months 
 Completing a project that has an area significance and targeted to improve either product 

range, profitability, sales practices or HR practices for a number of branches. The project will 
be supervised by an Area Director and you will be assisted by an experienced Branch 
Manager 

 
If you join as Assistant Branch Manager and are regarded as high potential, after an initial induction 
at your branch, you will have a right to participate in the assessment centre for our Potential Branch 
Manager (PBM) Programme – fast track preparation for the Branch Manager role. The programme 
takes 12 months and includes intensive off-job training as well as project work. Your chances to step 
up in your career after the PBM Programme are higher, though our ABMs aspiring to promotion are 
expected to show excellent performance at their branches as the main prove of their talent. 
 
If you want to improve your performance, the company is offering a variety of class based and on-line 
courses on products, IT systems and soft skills (sales, presentation, supervisory skills etc) as well as 
a few programmes dedicated specifically to managers, helping them develop their leadership skills. 
Saint-Gobain Building Distribution also offers serious investment for outstanding managers keen to 
work on their qualifications and advance their career - Foundation Degree Diploma, Post Graduate 
Course etc. 
 
Your future career 
 
At Jewson we recognise that our biggest asset is our people. That’s why we offer an extensive range 
of development opportunities, including work-based experience, formal courses and programmes, 
plus line management support and coaching. We identify opportunities through annual appraisals, 
succession planning and the requirements of individual roles.  Our policy is to provide all employees 
with the skills, knowledge and behaviours to operate safely, efficiently and effectively, enabling the 
highest standard of service to our customers. 
 
As part of parent-company Saint-Gobain, the diversity, complexity and geographic spread of our 
activities provide many great career opportunities.  Whether you want to develop your career through 
promotion in your professional field, experience a different business or market or even change your 
functional role, we may have the opportunity for you.  Don’t take our word for it. Read what some 
of our people say… 
 



 
Employee Testimonials 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     I joined the industry as a Management Trainee with Jewson's 
parent company at the age of 18. During this time I gained experience 
of many of the various group companies but decided to make my 
career with Jewson as they seemed by far the most dynamic and 
forward-thinking. 
     I initially started with Jewson as an Internal Sales Person, I then 
spent some time out on the road, followed by a spell as Assistant 
Branch Manager but my goal was always to run my own branch and I 
was given the opportunity to do this at the age of 24 on a green field 
site in Haringey. 
      From my experience as a Branch Manager I would highlight the 
importance of being able to develop a team of staff who are loyal to 
you as well as the Company as a whole. Any Manager is only as good 
as their team and I've been fortunate over the years to work with 
some excellent staff - watching these team members progress and 
develop their own careers is one of the many rewards of running a 
branch for Jewson. 
      Of equal importance is the ability to understand the role of your 
Branch as a business within the local community and look at 
everything from your customers' point of view - after all your 
customers are your business 
 
Sam Williamson, Branch Manager Watford 
As a university graduate entering straight into the Builders 
merchant industry, I couldn’t have felt more of a stranger. I knew 
absolutely nothing. However, my ambition, commitment and 
hunger to succeed helped me continually develop within Jewson. 
My adventure started as a management trainee in a small branch, 
followed by a promotion to ABM after 18 months and handed my 
first branch manager role 18 months later. A day In Jewson is 
never the same, so there’s no fear of boredom. As I say to my 
staff, give everything a 100% and strive to be the best. What more 
can anyone ask for? 
 
Burhan Orhan,  Branch Manager Acton 

I started in the industry as a credit control temp in 1998 moving 
up through telesales, ABM and then becoming BM in 2005 with 
an independent merchant. I was lucky that I was pushed and my 
potential spotted enabling me to progress quickly within the 
industry. Working for Jewson is providing me with even more 
opportunities for training and progression. 
 
I really enjoy the interaction with customers and staff and the fact 
that the job is so varied with no two days being the same. It’s  
not a desk bound job which, coupled with the daily challenges, 
keeps me on my toes. Another great thing about Jewson and 
Saint-Gobain is that in such a large company there’s a huge 
network of people for support when required. 
 
Donna Porter, Branch Manager Twickenham 


