
 
 
 
Jewson is the UK’s leading supplier of sustainable timber and building materials to the trade. 
As part of Saint-Gobain Building Distribution, Europe’s number one building materials 
distributor, Jewson can provide you with excellent career development opportunities.  

A Jewson Lot More 

Jewson is growing its presence in London. To support this growth, we are looking for dedicated and 
professional individuals to fill a number of key Sales Specialist roles, working at the counter face to 
face with our customers and undertaking telephone Sales. 

The Job 

The purpose of the job is to provide the best level of service to both new and existing customers and 
achieve a high level of Sales at a targeted margin. Using your skills you will build productive and 
profitable relationships between the branch and potential customers in the area. Branch Sales staff 
participate in the effective and efficient running of the branch, ensuring excellent stock management 
and paperwork compliance. This is a frontline position calling for creative flair and initiative to market 
our comprehensive range of products. 

The Ideal Candidate 

• Motivated by working with people, winning sales and progressing your career 
• Very good communication skills, friendly and lively 
• Excellent customer focus skills – based on values and, ideally, some experience in customer 

facing roles (have you enjoyed your first summer job at a local pizza place?) 
• Organised, responsible, attentive to detail, good maths is always a plus though not the main 

driver 
• Hard-working and energetic, enjoying hands on work 
• Exposure to the building trade could be an advantage (have you worked as a part of building 

team? had vocational training in a building profession? have dealt with builders merchants?) 

What we can offer  
 

• Buzzing environment of the branch, friendly banter with great customers 
• Hands on approach, variety 
• A chance to build a long lasting relationships with loyal customers offering great service 
• Structured induction into the role, extensive learning offers about products and sales 

techniques 
• Opportunity for a fast career whichever background you come from 
• Competitive salary  

 
 
Learning and Development  
 
Products – Systems  - Selling skills. These are the corner stones of the learning you need to become 
the successful  professional we want you to be. That’s why we offer an extensive range of 
development opportunities, including work-based experience, on-line learning tools, formal courses 
and programmes, plus line management support and coaching. 
 



Yet there is always more you can do if you want to progress. Discuss your career ambition with your 
manager and you can receive support through on-demand training and project work. We run a 
programme for our potential employees called Rising Stars, where you can shine and be noticed. We 
can also help you to work for NVQ qualifications. 
 
Why Jewson 
 
If you are passionate about doing real work and appreciate the buzz of a builders’ merchant, this will 
be your employer of choice.  In everything we do, we aim to provide a personalised, knowledgeable 
and trustworthy service - efficiently helping both trades people and the general public achieve their 
goals. For you, that means a fantastic work ethic, a happy environment and a great team around you.  
 
Your future career 
 
At Jewson we recognise that our biggest asset is our people. We want people to grow. We want our 
people to become managers and lead their teams to success. And this really happens.  
 
Don’t take our word for it. Read what some of our people say… 
 
Employee Testimonials 
 

 
 
 

 
 
 

 

After I got into the industry as an 18 year old trainee, I spent time in every 
branch position from yard through to branch manager. I have also worked in 
a regional and national sales role travelling from Scotland to Exeter and 
have managed the London regional sales office. In every role I feel the key 
factor to me being successful was strong customer service skills, listening to 
the customer and building our offer around what they needed, this helped 
build long term relationships. I still get a buzz from meeting customers, 
discussing their projects and taking orders.  
 
John Wallace, Area Director London 

I joined the industry when I was 17 as a Yard Assistant. I absolutely 
loved interaction with customers, was good at it and this helped me to 
move on. When I worked as a Sales representative, I enjoyed the feeling 
that people buy product because they trusted me and believed in what I 
am selling. Now as a manager I use the same philosophy - it's all about 
trust and people relationships. I love developing other people - 
sharing my knowledge with my team and helping them to progress. 
 
Jamie Griffin, Branch Manager Fulham 

I started as a yard labourer, but I was fortunate to meet a right person 
who changed my life and ignited my passion for selling and great 
customer service (note: not just good customer service – everyone 
does that). Sales is not only about chasing and price battling, but it is 
all about listening: the real skill is understanding your customer, 
providing solutions and adding value. 
 
It’s a common sense industry where you can start from the bottom, but 
with good work ethic and right attitude you can get to the top 
 
Mick Feleppa, Sales Director for London Region 


